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BEFORE THE
I LLINO S COMVERCE COW SSI ON

COUNTY OF WABASH, ILLINO S ) DOCKET NO
) 00-0738

Petition for approval of a 9-1-1 )

Emer gency Tel ephone Number System)

Springfield, Illinois
January 9, 2001

Met, pursuant to notice, at 2:00 P.M
BEFORE:

MR M CHAEL WALLACE, Exani ner
APPEARANCES:

MS. JAN ANDREWS

9-1-1 Coordi nator

120 East Fourth Street

M. Carnel, Illinois 62863

(Appearing on behal f of the Wabash
County Energency Tel ephone System Board)

MB. STACY BUECKER
527 East Capitol Avenue
Springfield, Illinois 62701

(Appearing on behalf of the Staff of the
Tel ecomuni cations Division, Illinois
Conmrer ce Conmi ssi on)

SULLI VAN REPORTI NG COVPANY, by
Cheryl A. Davis, Reporter, #084-001662
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APPEARANCES: (Cont " d)

V5. DEBORAH PRATHER

9-1-1 Program Manager

1312 East Enpire Street

Bl oomi ngton, 1 1linois 61701

(Appearing on behalf of Verizon North
I ncor por at ed)
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| NDE X
W TNESSES DI RECT CROSS REDI RECT RECROSS
JAN ANDREWS
By Ms. Buecker 5
DEBORAH PRATHER
By Ms. Buecker 23
EXH Bl TS MARKED ADM TTED

(No exhibits entered at hearing.)
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PROCEEDI NGS

EXAM NER WALLACE: Pursuant to the direction
of the Illinois Commerce Conmission, | now cal
Docket 00-0738. This is the petition of the County
of Wabash seeking approval of a 9-1-1 Energency
Tel ephone System

May | have appearances for the record,
pl ease. Let's go with Staff.

M5. BUECKER: (Ckay. Stacy Buecker, Illinois
Conmmer ce Conmi ssi on, Tel ecommuni cations Division
527 East Capitol Avenue, Springfield, Illinois.

M5. ANDREWS:  Jan Andrews, 9-1-1 Coordi nator,
Wabash County Energency Tel ephone System Board, 120
East Fourth Street, M. Carnel, Illinois.

M5. PRATHER: Deborah Prather, 9-1-1 Program
Manager, Verizon North |ncorporated, 1312 East
Enpire Street, Bloom ngton, Illinois 61701

EXAM NER WALLACE: Anyone el se? Thank you

Let the record reflect there are no
ot her appearances at today's heari ng.
Al right. W is going to be

testifying? You are? Anyone else? GCkay. Wuld
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you rai se your right hands, please.
(Wher eupon the w tnesses
were sworn by Exam ner
Wall ace.)
EXAM NER WALLACE: kay.
Wl l, M. Buecker, normally you ask
guestions of --
M5. BUECKER: Right.
EXAM NER WALLACE: kay.
M5. BUECKER Yes. | have a list.
EXAM NER WALLACE: kay. Then go ahead.
M5. BUECKER:  Ckay.
JAN ANDREWS
called as a witness herei n, at the instance of the
Staff of the Illinois Comrerce Conmi ssion, having
been first duly sworn, was exam ned and testified
as follows:
DI RECT EXAM NATI ON
BY MS. BUECKER
Q You' ve al ready done this, but just give
your name and who you represent.

THE W TNESS:
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A Jan Andrews, and | represent the Wabash
County Energency Tel ephone System Boar d.
Q Ckay. Have you been authorized to

represent the Petitioner in this proceedi ng?

A Yes.

Q Was it oral or witten authority?

A It is witten.

Q Ckay. Please sunmarize the planning

stages and how your systemw || operate.

A Ckay. As to the planning stages, our
ref erendum passed April 1, 1997. The first board
was formed and held its first neeting May 2, 1997.
The county was addressed by M| er Managenent
Services, Inc. the MSAG and dat abase were built.
The PSAP was renodel ed. Equi prent was purchased
fromvarious vendors. New road signs were
installed inplenenting the new 9-1-1 addresses.
Testing is over half conpl et ed.

As far as how the systemw || operate,
when someone dials 9-1-1 within the county, they
will be answered by the Wabash County 9-1-1

Di spatch Center. W will receive the tel ephone
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call as wel| as the Automatic Nunber Identification
and the Automatic Location Identification, which is
known as the ANI/ALI. The call wll then be
di spat ched according to the type of emnergency.
Q Ckay. What is the name of your systenf®
Wabash County 9-1-1 System

And what is the location of the primary

PSAP?

A 120 East Fourth St reet, M. Carnel,
[11inois.

Q Does the PSAP serve any ot her purpose
than 9-1-17

A Yes. CQur PSAP is collocated with the

M. Carnel Police Department and the Wabash County
Sheriff's Office. Dispatchers will dispatch for
the Wabash County Sheriff's Ofice as well as the

M. Carnel Police Departnent.

Q How many positi ons are at your PSAP?
A Two.
Q Do you have a backup PSAP, and where is

it |ocated?

A Yes, we do. It is the Richland County
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Sheriff's Ofice PSAP. It is |located at 211 West
Mar ket Street, A ney, Illinois.
Q And do you have an agreenent with the

backup PSAP?

A Yes, we do. It was signed June 5, 2000.

Q And how many positions are at the
backup?

A The backup PSAP houses two positions.

Q WIIl critical areas of the primary and

backup PSAP have adequate physical securities to
provi de agai nst the malicious disruption of
servi ce?

A Yes. The primary PSAP is located in the
sout hwest corner of a brick building. Al plate
glass within the PSAP is Threat Level 11
bul I et proof glass. The wall between the dispatch
and the visitor |obby has a 1/4 inch steel plate
behind the drywall finish. The walk-up wi ndows to
the dispatch are Level 111 bullet resistant. The
enmergency fire escape door is a bullet -resistant,
steel door with opening hardware only on the

inside. The entry/exit doors to the building
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except for the front entrance and a side entrance
are solid steel doors with electric operated | ocks
that are controlled fromthe dispatch positions
only. For added security, all entry and exit doors
wi Il have camera surveillance with nonitors
situated in the dispatch area.

The backup PSAP is located in a concrete
bl ock buil di ng which al so houses bul | et proof gl ass,
has a concrete wall between the dispatch and the
visitor |obby, has a bullet -resistant, stee
enmergency fire escape door, electric operated | ocks
controlled fromthe di spatch positions, as well as
surveillance nonitors situated in the dispatch
area. There is no direct access to the public for
the di spatchers.

Q Ckay. WI Il both PSAPs operate 24 hours

a day, 7 days a week?

A Yes, they wll.

Q And both are capable of receiving AN
and ALI?

A Yes.

Q Ckay. If all 9-1-1 lines are busy, is
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there an overfl ow | ocati on?

A Yes.

Q Ckay. And that is?

A If the primary PSAP is busy, calls wll
overflow to the backup PSAP at the Richland County
Sheriff's Office, and it is capable of receiving
ANl / ALI .

Q Ckay. W Il both PSAPs have an energency
power source to serve the basic power requirenents
of the PSAP for a mni numof four hours?

A Yes. W have battery backup as well as
a generator.

Q Are both PSAPs capabl e of handling your
conmuni cati ons needs in an outage?

A Yes. If the primary PSAP is out, our
backup PSAP will be able to answer and dispatch our
calls. If the outage affects both PSAPs, we wl|
man the call boxes.

Q WIl the 9-1-1 system be inoperabl e at
any time due to mai ntenance prograns or for any
ot her reason?

A No.
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Q Ckay. WIIl a logging recorder be
utilized at both the primary and backup PSAPs?

A Yes.

Q And will system managenent maintain an
archive of the tapes for a mninmumof thirty days?

A Yes.

Q WIl there be a Teletypewiter at both

the primary and backup PSAPs?

A Yes.
Q And will there be a portable backup?
A Yes. The primary PSAP has a portable

backup, and the Richland County 9-1-1 systemis

equi pped with two portable TTY machi nes.

Q WIIl TTY calls have access to 9-1-1
lines?

A Yes.

Q W1l you have a PSAP based TTY

annunci at or/ det ect or ?

A Yes.

Q W11l managenent provi de adequate
training for its PSAP personnel including TTY

training?
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A Yes. Personnel have received training
on the new 9-1-1 equi prent whi ch included TTY
training fromEnergi Tech. Further, |I've contacted
the Southern Illinois Center for |Independent Living
and will schedul e ongoing TTY training. Further
the dispatchers and | have received END training.

Q WIl the system have adm nistrative and
non-energency lines other than 9-1-1 emergency
lines?

A Yes.

Q WIl the 9-1-1 circuits be arranged for
one-way incom ng service to the PSAP?

A Yes.

Q WIIl all 9-1-1 calls be answered and

handl ed wi thout preference to the |ocation of the

caller?
A Yes.
Q W1l automatic dialer type al arns be

permtted in this 9-1-1 systen?
A No.
Q WIl 9-1-1 lines indicate incomng calls

by both audi bl e and vi sual signal s?



10

11

12

13

14

15

16

17

18

19

20

21

22

13

A Yes.

Q Do you have maps show ng the proposed
system boundari es and areas served by your
partici pati ng adj acent agenci es?

A Yes. That was included with our
application.

Q VWhat net hod will be used for informng
participating agencies of a 9-1-1 call?

A By direct dispatch or call relay, as is
set out in the Miutual Aid Agreenents for each
partici pati ng agency.

Q VWhat nmet hod will be used for handling
calls outside your normal jurisdictional
boundari es?

A Call relay, direct dispatch, or by Leads
Terminal, as is further set out in the Mudual Ad
Agreenments with the adjacent agencies.

Q Do you have agreenments with al
partici pati ng and adj acent agencies, i ncluding the
State Police?

A Yes.

Q VWhat is the approxi mate popul ation
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wi t hin your proposed 9-1-1 systenf

A Approxi mately 14, 000 peopl e.

Q How many access lines are in your
proposed 9-1-1 systenf

A Presently there are approxi mately 6, 450

access |ines.

Q How many 9-1-1 lines will be utilized in
the systen?

A Four .

Q VWhat will be the nonthly and

nonrecurring costs for the proposed systen?

A As of this date, the nonthly cost for
the proposed systemwi || be approximately $9, 500
per nonth, and the nonrecurring costs are

appr oxi mat el y $16, 500.

Q How wi Il the 9-1-1 system be funded?
A By a surcharge.
Q And what was the anmount of your

sur char ge?
A $2. 50.
Q Is the surcharge in a separate interest -

beari ng account?
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A Yes, ma'am

Q Are there any network connections exenpt
fromthe 9-1-1 surcharge besi des those network
connections located within the corporate limts of
the municipality or county |levying the surcharge?

A No.

Q Do you have any "no man's |land" in your
pr oposed systen?

A No.

Q And there are no custoners that ar en't
going to be covered by the systen?

A That's right.

Q I's your system providing any 9-1-1
service to any residents of adjacent counties?

A No.

Q How many exchanges wi || be involved in

the proposed 9-1-1 systenf

A Si x.

Q And your system does have an ETSB
Correct?

A Yes.

EXAM NER WALLACE: A what agai n?



10

11

12

13

14

15

16

17

18

19

20

21

22

16

M5. BUECKER: Energency Tel ephone System
Boar d.

EXAM NER WALLACE: EMISB?

MS. BUECKER:  ETSB.

EXAM NER WALLACE: ETSB. Ckay.

A Do you want ne to --

Q Descri be thei r function and menbership
for me.

A Ckay. The Wabash County Energency

Tel ephone System Board consi sts of seven nenbers
who were appoi nted by the Chairman of the County
Board of Commi ssioners of Wabash County. They
represent one nenber fromthe foll ow ng agenci es:
The Wabash County Board of Comm ssioners, the M.
Carmel Police Departnent, the Wabash County
Sheriff's Office, the M. Carnel Fire Departnent,
ESDA, the Wabash County Anmbul ance Service, and one
"at |arge" person.

Q Ckay. WII the PSAP maintain a | og of
the 9-1-1 systenis operations?

A Yes.

Q W1l PSAP managenent nake available to
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the Conmi ssion such records if a review becones
necessary?

A Yes.

Q Does the PSAP have witten procedures
for tracing calls for the proposed 9-1-1 systen?

A Yes.

Q Ckay. WIIl the PSAP managenent devel op
procedures for providing 9-1-1 service in the event
that critical functions of the PSAP are partially
or totally disabled due to natural or nan-nmade
di sasters, including call box procedures?

A Yes.

Q W11l PSAP managenent provide a copy of
all procedures to thi s agency for 9-1-1 energency
contingency plans, call trace, and call repair
prior to going on-line?

A Yes.

Q And what consi derations has nanagenent
made to ensure that private residential and
busi ness switch services are provided the sane
| evel of 9-1-1 that is being provided to other end

users of the local 9-1-1 systen?
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A Ckay. | have contacted our |ocal
newspaper about witing an editorial about the new
PS ALl law so that PBX owners wil | be advised of
the law. Further, 1've forwarded a copy of Part
726, 727 and the Public Act 91-0518 as well as a
panphl et entitled "Conplying with New Enhanced
9-1-1 Requirenents"” to PBX owners that | believe
are affected by the PS ALI | aw

Q I know in your application you nmentioned

that you are not going to take wirel ess calls.

A At this time we are not.
Q Ckay.
A The board will review that issue after

we go on-line and nmake a deci sion on whether to

handl e the cells calls.

Q You haven't filed a letter of intent,
have you?
A No, | have not. | understand | have siXx

nonths to do that.
Q Are there cell sites in your area that
would result in calls comng in to your PSAP?

A At present we don't.
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Q Ckay.

A | mean we aren't handling them so
assune that's no.

Q After hours, who are PSAP personnel to
contact for equi pnent mai ntenance service
per sonnel ?

A Chai rman Ji m Seat on and nysel f.

Q Ckay. WI | PSAP managenent provide a 10
digit nunber to all tel ephone conpanies invol ved
with the 9-1-1 systemin case of an energency?

A Yes.

Q Pl ease descri be the Custoner Prenise
Equi prment to be used on your tel ecommuni cator
stati ons.

A Ckay. W have a Norstar phone system a
Zetron CRT based consol e system Each consol e
position consists of a conmputer and a nonitor and
an audi o panel. The consol e systemis capabl e of
controlling up to 24 channels. W have the
Eventide Digital Instant Recall Recorder, which
call a call check. W have the Proctor AN

controller. W have the NT file server and NT



10

11

12

13

14

15

16

17

18

19

20

21

22

20

Communi cati ons conserver. Wrrkstations are NT with
650 Pro APC UPS with a Positron TDD keyboard; 9-1-1
| ogging printer; Lazer Reports printer; a shared
mappi ng conmputer nonitor. W have the on-site

dat abase and Leads terminal with printer

Q How are your rural areas of the county
addr essed?

A We use the existing rural grid systemto
assi gn a house nunber and a street nane format to
gi ve each structure a | ocatabl e address.

Q Were new signs necessary due to
readdr essi ng of the county?

A Yes. Signs were erected in August of
2000.

Q Ckay. Can the database be queried by
di spatchers or any other person?

A No.

Q A subscriber's information is only
rel eased when the subscriber dials 9-1-17?

A That's correct.

Q Have the addressing di screpancies been

resolved in the MSAG process?
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A Yes.

Q Ckay. Have the MSAG dates been net?
A Yes.

Q Were is the database | ocated?

A The database is |ocated at the Verizon

Dat abase Center in Tenple Terrace, Florida.

Furt her, Wabash Count y has an on-site database.

Q I s the dat abase conpl et e?
A Yes.
Q Does the database have a one percent or

| ess error ratio?

A Yes. Qur current error ratio is 99.7
per cent .

Q Ckay. And how often is the database
updat ed?

A Daily.

Q And is the database backed up anywhere?

A Yes. The database is backed up in

Templ e Terrace, Florida Database Center. Further,
the PSAP is equipped with file backup software.
The backup unit is installed on the NI server. The

software used to back up is called Backup Exec. At
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present there are backup tapes for each day Monday
through Friday, and they are scheduled to run at

2:00 a.m each day.

Q How | ong are you planning to test the
dat abase?
A Until | reach a mnimumof 80 percent of

t he database, hopefully nore.

Q Can you describe your testing process?

A Yes. | have enlisted the hel p of
volunteers, the local fire departnment s and the
local Lion's Club to help ne test. They have gone
from house to house and business to business,

di al ed the test nunbers and verified the ANI/ALI
information |located in t he Verizon dat abase.

Q Can you briefly describe what nedia
progranms you will use to publicize that 9-1-1 wll
be available in your area?

A Yes; our |ocal newspaper, our |oca
radi o stations, and television station.

Q Ckay, and when is the 9-1-1 system
pl anned to be on-1ine?

A Hopefully prior to April 1, 2001
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M5. BUECKER: (kay. That's all the questions
| have for you.
(Wtness excused.)
Ms. Prather.
DEBORAH PRATHER
called as a witness herein, at the instance of the
Staff of the Illinois Comrerce Conmi ssion, having
been first duly sworn, was exam ned and testified
as follows:
DI RECT EXAM NATI ON

BY MS. BUECKER:

Q Ckay. For the record, go ahead and
state your name and who you represent.

THE W TNESS:

A Deborah Prather. | represent Verizon
Nort h I ncor por at ed.

Q Ckay. Are the exchanges and prefixes
which are identified in Exhibit 5 of the
Petitioner's application a true representati on of
those in the proposed 9-1-1 systen?

A Yes, they are.

Q VWhat are the features associated with
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this 9-1-1 systenf

A Aut omati ¢ Nunber ldentification, or AN,
Aut ormatic Locati on ldentification, or referred to
as ALlI, and sel ective routing.

Q How many 9-1-1 PSAP trunks will be

provi sioned for the primry PSAP?

A Four .

Q Ckay, and do you know how many for the
backup PSAP?

A Two.

Q VWhat type of trunking arrangements will

be used for this systenf

A Dedi cated direct trunking and tandem
t runki ng.
Q Do you believe that the proposed network

di agram provi des the required trunking
configuration?

A Yes.

Q W11l the tel ephone conpany's pay
tel ephones within the 9-1-1 systeni s boundaries
provi de coin-free dialing?

A Yes.
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Q And will your conpany be placarded --

wi Il the pay tel ephones be placarded stating 9-1-
servi ce?

A Yes.

Q W1l the customer -owned pay tel ephone

service providers be notified that 9-1-1is
utilized in the proposed exchanges?

A Yes.

Q WIl t he primary tel ephone conpany in
its notification to the custoner - owned pay
t el ephone service providers advise themto have
coin-free dialing and to placard their tel ephones

for 9-1-1 service?

A Yes.

Q WIl alternate routing be utilize?
A Yes.

Q Are there any renote central offices

within the proposed 9-1-1 systenf?

25

1

A Yes, there are.

Q And are they capabl e of standing al one?
A Yes.

Q During and after hours, how are PSAP
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personnel to contact your conpany if a probl em
occurs?

A They are to contact our VIP Repair
Center at a 24 by 7 nunber.

Q W11 tel ephone conpany personnel advise
PSAP personnel regarding 9-1-1 outages, testing of
equi pnent and lines, or maintenance of 9-1-1 |ines?

A Yes.

Q W1l the tel ephone conpany train
appropriate enpl oyees in the practices just
descri bed?

A Yes.

Q W1l the tel ephone conpany equi pnent
operate and tol erate power fluctuations or
i nterruptions?

A No.

Q Ckay. WIIl the 9-1-1 system be
i noperable at any tinme due to nai ntenance prograns
or for any other reason?

A No.

Q W11l all the conpany's call boxes be

equi pped with intrusion alarns?
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A Yes.

Q Can the database be queried by
di spat chers or any other person?

A No.

Q And just fromyour point, when do you
think this systemw |l be on-line?

A It will be on-line -- we're planning
with the county to cut over approximately April 1st
of this year.

M5. BUECKER: (kay. That's all the questions
I have.

EXAM NER WALLACE: Ms. Andrews, this is the
official 9-1-1 application of Wabash County? You
currently do not have 9-1-1 service, right?

V5. ANDREWS: No, sir, we do not.

EXAM NER WALLACE: And then are we calling
this an enhanced?

M5. ANDREWS:  Yes.

EXAM NER WALLACE: And | take it that
Emer gi Tech is providing all the computer equi prment
and all the other equipnent that you nentioned?

M5. ANDREWS: Well, we have Emergitech



10

11

12

13

14

15

16

17

18

19

20

21

22

28

conputers for -- our 9-1-1 equipnent is Energitech
Nel son Systens provided the recorder, and Tri -State
Conmuni cations provi ded the radi o equi pnent.

EXAM NER WALLACE: And | noticed that you
i ncluded the software |icense agreenent. \Wat is
this software that you're getting?

M5. ANDREWS: The | NTERCad and | NTERBADge and
INTERFIre. The INTERCad is for our 9-1-1 system
That's where we log the calls and receive the AN/
ALl information, and the | NTERBADge is the software
program for the police departnents, and | NTERFIre
is for the fire departnents.

EXAM NER WALLACE: kay, and in response to
Ms. Buecker, you did say you're totally contained
wi t hi n Wabash County?

M5. ANDREWS:  Yes.

EXAM NER WALLACE: No outsiders are coming in.

V5. ANDREWS:  No, sir.

EXAM NER WALLACE: All right. Thank you

I don't think I had any questions for
you, Ms. Prather

M5. BUECKER: Can | throw in one nore question



10

11

12

13

14

15

16

17

18

19

20

21

22

29

for Ms. Andrews?
EXAM NER WALLACE: Yes.
M5. BUECKER: | missed it on the way.

This has to do with R chland County's
backup, and how wi Il they be able to dispatch
Wabash agenci es?

M5. ANDREWS: W will conmmuni cate by radio.
W are having equipnment installed that will enable
us to comunicate by radio with R chland County.

M5. BUECKER:  Ckay.

EXAM NER WALLACE: Do you serve as backup for
Ri chl and County?

V5. ANDREWS: No, sir, we do not, not at
present.

EXAM NER WALLACE: | nean do you plan on
serving as backup?

M5. ANDREWS:  Not right now Maybe down the
road. There has been no talk of that at this
poi nt .

EXAM NER WALLACE: Al right.

Do you have a statement that you wish to

make?
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M5. BUECKER:  Sure.

EXAM NER WALLACE: For Staff?

M5. BUECKER: Sure. Staff sees no reason why
this application shouldn't be approved.

EXAM NER WALLACE: Okay.

Al'l right. Does anyone have anyt hi ng
further? Okay. | guess that's it.

No exhibits? Okay. The infornmation
filed with the application and contained on the
e-Docket will be considered part of the record in
this matter.

And if there's nothing further, the
record is marked Heard and Taken. Thank you.

HEARD AND TAKEN



10

11

12

13

14

15

16

17

18

19

20

21

22

31

STATE OF ILLINOS )
) SS
COUNTY OF SANGAMON )

CASE NO.: 00-0738

TITLE: COUNTY OF WABASH, |LLINO S
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I, Cheryl A Davis, do hereby certify that |
ama court reporter contracted by Sullivan
Reporting Conpany of Chicago, Illinois; that I
reported in shorthand the evi dence taken and
proceedi ngs had on the hearing on the
above-entitled case on the 9th day of January,
2001; that the foregoing pages are a true and
correct transcript of ny shorthand notes so taken
as aforesaid and contain all of the proceedi ngs
directed by the Commi ssion or other persons
aut hori zed by it to conduct the said hearing to be
so stenographically reported.

Dated at Springfield, Illinois, on this 19th
day of January, A D., 2001

Certified Shorthand Reporter
Li cense No. 084 -001662



